
FRIENDS & FAMILY TEST RESULTS  
 
November 2017 
 
Number completed: 28 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 25 
Likely: 3 
Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   

 
My family and I have been registered with The Elms since 1976 when we lived in Redbourn and 
then in Harpenden (41 years so far) and have always been well cared for. I personally feel 
fortunate to be in their care 
 
Nurse Paula lovely lady. I love Nurse Paula’s strategy to give kids their immunisations this was the 
first time my daughter never cried, she actually laughed the whole way through – Amazing 
 
Not too difficult to get an appointment. Exceptionally helpful and friendly receptionists 
 
Very friendly and efficient reception staff who support my favourite GP 
 
Because they’re useful. Normally on time. They are good with children. And they’re very 
understanding 
 

1) Can always get a quick appt. 
2) Can usually park outside 
3) Have some specialist clinics 
4) Doctors and nurses friendly and efficient 
5) Reception staff friendly and helpful 

 
Friendly and helpful staff. Accommodating to best sort out a patient’s needs. Nice practice and 
environment. Conveniently located with parking 
 



Last week while ill away, the practice couldn’t have been more helpful, phone appointment and 
faxing prescription. Have always managed to get an appointment. Found staff incredibly helpful 
and very patient with my elderly parents 
 
In my 45 years with this practice I have always had excellent care and attention. Many thanks 
 
I have always received good care from all at The Elms Practice 
 
Glorious treatment, appointments etc. 
 
You don’t always have to see a doctor, other clinics are available 
 
Desk staff mainly helpful. Very satisfied with team of Doctors, especially my GP Dr R May who 
gives me time and is caring 
 
Very pleasant reception staff who try to be accommodating finding a appointment. All Drs have 
been efficient and effective – professional yet caring approach. Wide range of Drs work here – 
good ‘choice’ – plus on site nurse 
 
The urgent appointment system is very convenient, efficient and helpful. The late 
afternoon/evening appointments are also very convenient for full time workers for non-urgent 
needs. Staff, Doctors, Nurses and reception are all very helpful and friendly 
 
Access to online appointment system. Ability to book specific GP etc. Range of appointment times 
– organised around patient needs e.g. early morning/evening/weekends – Excellent 
 
Excellent care 
 
Good doctors that we have been using for many years 
 
Whenever I need to ring for a home visit the Doctor always turn up 
 
Great surgery, great doctors, sadly NHS support the surgery no sufficient to ensure they have the 
ability to manage patients demands. I have always managed to get an appointment for me/my 
family 
 
Very pleasant people who work here. Friendly and caring. Most helpful. Most experienced 
 
We (our family) have received excellent care for many years form everyone in the practice Thank 
you 
 
My doctor is kind, knowledgeable and patient 
 
Always friendly and helpful. Always manage to see appropriate Doctor. Good ENT clinic. Caring…. 
Always have good treatment 
 
It’s good that I can always see a doctor but it would be better if I could see the same doctor for 
consistency of care 
 
I hold all NHS employees in high esteem – a wonderful institution on all levels 
 
Have always received the best of services over a period of 33 years 
 
Excellent treatment over many years 
 
 


